
I recently distinguished myself in a North Ameri-

can standards development meeting held at the 

relatively new Canadian Standards Association (CSA)

headquarters facility in Toronto. Fifteen representa-

tives from Canada, Mexico, and the U.S. sat around a

large conference table in a state-of-the-art meeting

room equipped with power and data ports for each 

person’s laptop, wireless access, and a projector and

screen that descended from the ceiling.

As is common at this sort of meeting, a fine sidebar

was maintained with a variety of beverages and edi-

bles. Since I drink coffee by the gallon and am inclined

to consume considerable amounts of baked delicacies, I instinctively aim

for a seat close to the sidebar. Of course, consuming a lot of coffee means

occasional excursions to the restroom. Unfortunately, the sidebar is seldom

located close to the conference room entrance.

To their credit, the CSA folks have designed their facility to be fully 

handicapped-accessible. This includes having touch-type light switches

installed three feet above floor level, instead of the traditional four foot height.

It was time for one of those restroom visits. As I was attempting to 

inconspicuously sidle out the door, my posterior bumped against the

main light switch, killing all of the conference room lights. Well I found the

light switch, turned the lights back on, and headed down the hall before

my face got really red.

Back again in the conference room. Sometimes the discussions get

quite animated, but this segment seemed boring to me, so my mind start-

ed to wander. A couple of stifled yawns by others told me I wasn’t alone.

We were seated in those Aeron-type chairs, the ones with countless knobs

and levers to adjust more things than I can comprehend. I decided to try

one of the levers at random. Amazingly, the only result seemed to be a 

“click” loud enough to turn heads.

Experience is a good teacher, but sometimes I don’t catch on right

away—I decided to try another lever on the chair. You’d think every

action of these expensive chairs would be smooth and flowing, but when

I pressed this lever the chair, and me with it, dropped about six inches in

what seemed like about 1/1000 of a second. Again the heads turn.

Coming home, a delayed flight from Toronto caused me to miss the last

connecting flight out of Chicago to my hometown, so the airline put me up

overnight in a rather upscale hotel. There I also learned about the pillow

wars. It seems that upscale hotels are engaged in a fierce competition to 

provide the most pillows. The two beds in my room held no less than 

10 full-size pillows. I only have one head, so I piled nine of them on one

bed and went to sleep in the other.

Participation in standards development is very educational!
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Oct. 4–5 Rapid Prototyping 
& Manufacturing Certificate
Program—Associate & Profes-
sional, Atlanta, GA, for more
information visit www.sme.org
or email training@sme.org. 

Oct. 9–11 CETA PowerClean
2005 Myrtle Beach, SC
www.ceta.org.

Oct. 18–21 ISSA INTERCLEAN
Las Vegas, NV, www.issa.com.

Oct. 19–22 International Kitchen
Exhaust Cleaning Association
IKECA Fall Technical Education
Seminar, Chicago, IL, for more
information, visit www.ikeca.org
or call IKECA Headquarters at
301-230-0099.

Nov. 13–16 FABTECH® Inter-
national & the AWS Welding
Show, McCormick Place South,
Chicago, IL. For information
visit www.wme.org.

2006

Jan. 23–25 Manufacturing for
Performance Conference and
Exhibits 2006, Indiana Con-
vention center, Indianapolis,
IN. For more information, visit
www.sme.org. 

Jan. 29–Feb. 1 PACE Paint and
Coating Expo, Tampa Conven-
tion Center Tampa, FL, for infor-
mation, visit www.sspc.org/
events/ or call 877-281-7772.

Jan. 30–Feb. 1 Gulf Cleantech
2006, Dubai World Trade 
Center, United Arab Emirates 
for information visit www.gulf-
cleantech.com.

Mar. 27–30 WESTEC 2006
Exposition and Conference, Los
Angeles Convention Center, Los
Angeles, CA. For more infor-
mation, visit www.sme.org.

Apr. 6–8 2006 PWNA Conven-
tion and Tradeshow, Memphis,
TN, Memphis Cook Convention
Center for more information
visit www.pwna.org.
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